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Dear ExhibitoStandbuilders and Forwarding Agencies,

the logistics surrounding trade fairs is becoming increasingly complex. Stands are becoming more prestigious ¢
larger areas. However, time and space to set them up and dismantle them is limited.

I'n view of t hi s EXPDOREAONLSwillke bandled wa the truck dhekas itavasyingpeeviodiss
yearsln order to improve efficiency and organization when setting up and takingXP@rREAA0%8now
relies on an-Blpported systéan logistidsandling: FairLog!

For vehicles with a total length of more than 8 meters, time slots for setting up and takiegXBGOWVREENds at
2018anbe bookedia FairLoat

https://portal.syncrosupply.com

from August 18018.

The booking of time slots will allow you to plan ywarlstHfidiently and to save tirsigeoregarding the
management of your logistics.

In order tmake your first access as pleasant as possible with this manual you-byestemiasitaption how to
useFairLog.

Best regards
Messe Miinchen
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1] LOGIN AND REGISTRATION

CREATE ACCOUNT

\\

Before you can use Faifbothe first time, you need to register as a user and create an acctuone pnaces® You will then
be able to use yormail address and selected password to log in to FairLog in the future (see Section 2.1).

You can access the login sctégips://portal.syncrosupply.€dme r e

Afterwards you will be forwarded to the registration page.

please click

on

t

he

In case of trouble with your registration please coogaderportsupport@infoisonftware.caniService hours: weekdays,

08.0(® 16.30).

Passwort

Deutsch

| Lz
1S
English

SyncroSupply

Francais

Sollten Sie Probleme mit Ihrer Anmeldung haben, wenden Sie sich bitte an carrierportal-
support@inform-software.com.

2
| Noch keinen Account: Spedition registrieren |

Bitte melden Sie sich an

Benutzer

Impressum / Datenschutz

FAIRLOG USERVANUAL
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Carrier Registration

= =5 Il

Deutsch English Francais

User Data
&Name:¥
First Name Last Name
@Email* .Phone Number:*
Email Phone Number
@Password:*
Password Confirm Password
Company Information G

Company Name:®
Company Name

Country:* State
Country v State

Zip Coder® City:* Street:®
Zip Code City Street

Timezone:*
(UTC +02:00) Europe/Berlin x |v

Name
Enter the first and last name of the user in this freegtaxtdineldtOry field).

E-Malil
Enter an-mail address in this free text field-hisadress will also be your user name when you log in tc
the futures( mandatory field).

Phone number
Please enter a phone number incl. country code in the event of any maesiEoorsy (field).

Password

In this field, please enter your selected pagswamdétory field). For security reasons, your password-n
entered in a second field.

Company information
Please enter your company information in the following fields. Fields enaeethaittiedory fields.

After enteringaltoh e i nf or mati on r equi r e@ntHe tltowimgeage you willdd prompted to drefubly
read the TermsofUsé.t er you have read and scr ol | eldccdaptahe tetmeushgen.d o f
Then cOeateAccoanh @After whanemaiylou WwWWeél coB@ppb et ICar 8yec Por
fActivate accoont i amait. he e
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N\

1] LOGIN AND REGISTRATION

ACTIVATE ACCOUNT

Once you have created an account, ibhasta ct i vat ed. First, cl i ck-maln

P

t

he

N INFORM

Dear Mrs/Mr Test

Welcome to the SyncroSupply Portal! To complete Your account setup, click on the
activation link below.

Activate account

Best regards,
Your SyncroSupply Team

For verification, you will then receive aan#iewith a link to the login page-mag will also list your new user information (user

name and passwodljernatively, you can also find a link to the login page on the website.

B —— Ly .

Dear Mrs / Mr

welcome to the SyncroSupply Portall

An user account has been created for You. Please login using the following link:
Link to LOGIN

Your login credentials are:

User: CARRIER.FAIRLOG@
Password: 1234

Best regards,
Your SyncroSupply Team

FAIRLOG USERVANUAL
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ACTIVATE CUSTOMER SYSTEM

Enter the user information you have ypuastsucapssilly lognedendo tteen
system with your user information, you then need to enable the system to use FairLog atLiteste Mdoohencreation
process, this process only has to be performed once.

On the start screen, clickomthenu i t em AAdmi ni strationo.

SyncroSupply Central # | O Timeslot Managemeni & Deliveries & Administration

“

Welcome to SyncroSupply!

@ Timeslot Management M Deliveries L] Administration

Here you will find an overview of all booked Here you get an overview of all current and
timeslots. You can also book new timeslots and completed tours. You can also create new tours.
create regular tours.

In the following s n u c | i cActivatenCudtomer Systeamhi t on A

SyncroSupply Central # O Timeslot Management & Deliveries | k< Administration
Company Information (

[& company Information - Administration

User and Rights Management
& Users
Company Information
Manage your company information here

Customer Systems Overview

# Activate Customer

System [&5 Company Information
I CISh ) S Manage your company information here
Management

User and Rights Management

& Users

Administrate your users here.

Customer Systems Overview

# Activate Customer System = Customer System Management

Use a received activation key to activate another Get an overview of your activated customer systems

customer systemn

FAIRLOG USERVMANUAL ‘ 6
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Now you can activate the customer system for the Messe Minc8en fogatiog. ¢l i ck on t he

sisr fac
notnecessary to enter a system name or an activation key.

SyncroSupply Central # O Timeslot Management & Deliveries | b Adminisiration

Company Information ( .
Activate Customer System
[&5 Company Information

User and Rights Management Before you can book a timeslot for a location you once need to activate the customer system
& Users

# Unlock Messe Miinchen
Customer Systems Overview

i . *
# Activate Customer System Name:
System .

Apply for activation

— Activation
= Customer System
Management

» Activate omer System

That's how it works:

. You have received an invitation to book time slots for a location via e-mail.
. Open the link that is contained in the e-mail
. The system name and the key will be filled in already and you can Activate Customer System.

. If you did not receive an invitation via e-mail or the invitation is older than 14 days, please contact the location you want to
book for.

Bow o=

In case of questions please contact us via mail: carrierportal-support@inform-software.com

You will see a confirmation that the activation was successful in a window in the upper right of the screen:

J v [ @ v Seitev Sicherheitv Extras v @~ .

“ Customer system activation successful X

You are now enabled to reserve time slots at Messe Minchen. Tmdo this,bliek but t on ABook Ti mes

FAIRLOG USERVMANUAL
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# O Timeslot Management &8 Deliveries | &2 Administration

Company Information

= Company Information Select Location

User and Rights Management

Tenant selection: * Messe Miinchen ‘v Book Timeslot
& Users

Customer Systems Overview

# Activate Customer
System

That's how it works:
£= Customer System

Management 1. Select the location / company where you want to book a time slot.

2. Press "Book Time Slot" to proceed.
3. After you have entered all relvant booking information you get possible time slot options.
4. Confirm your booking after selecting one of the offered options.

| cannot select the desired location / company:

1. Via the menu "Administration"you can add new locations / companies. This is only possible if your organization has
received an invitation from the location / company.
2. If you are not the administrator of your company please contact the regarding person.

In case of questions please contact us via mail: carrierportal-support@inform-software.com

This has to be repeat edBookrirredTimeslof ol | owi ng page (click a

SyncroSupply Central #& O Timeslot Management @ Deliveries | & Adminisiration

Company Information

< Book Timeslot
[&5 Company Information

User and Rights Management = Book Free Timeslot

& Users

Customer Systems Overview

A Activate Customer

System

= Customer System
Management

You wi || now be directed to the time sl ot rde seealveadti oav e

FAIRLOG USERVMANUAL ‘ 8
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2| RESERVE TIME SLOT //

LOGIN

If you have already created a Fartognt, you can sign in to the system directly on the login screen. You can access the login
athttps://portal.syncrosupply.com

SyncroSupply

O)

EJEH_r

Please Login

e e
Password e

- > (1]
1S

Deutsch e English Francais

Experiencing problems with your login? Please contact carrierportal-support@inform-software.com.

Imprint / Privacy

Forgot your password?
Not registered yet: carrier registration

User
Please enter your user n@maeerally youneail address) in this free text field.

Password
Enter your password in this free text field.

Select language

Click on the national flag to s&&rotar French as the system language.

Login

Clicking on the butfoh @giwn I I compl ete the | ogin process.

FAIRLOG USERVIANUAL | 10
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FORGOT PASSWORD

If you have already signed up for FairLog but have forgotten your password, you can reset it after enteriregnyailir user ne
address. Click on the |Iink AForgot your password?o.

Login
Imprint / Privacy

Experiencing problems with your login? Please contact carrierportal-support@inform-software.com.

Forgot your password?
1 " registrat\on

You will then be redirected and can enter your usermaihaddress in a freetexteddx t , c¢cl i ck on the b

Forgot your password?

Please enter your username or email below and a reset password link will be sent
to you via email. You can then follow that link and select a new password.

Usemame or email x| fairlog@carrier.com

m Cancel

You will receive a link at #maiéaddress you provided during registration; please click on the lunkpasssetd/ou then
have the opportunity to assign a new password.

FAIRLO® USERVANUAL | 11
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SELECT MESSE MUNCHEN

Once you have |l ogged in with yo dimeslotdMamagementheo a redlotp asses vao

SyncroSupply Central # O Timeslot Management o Deliveries L Administration

®

Welcome to SyncroSupply!

@ Timeslot Management & Deliveries L Administration

Here you will find an overview of all booked Here you get an overview of all current and
timeslots. You can also book new timeslots and completed tours. You can also create new tours.
create regular tours.

Select Messe Minchkes t he | ocation and then click on fiBook Ti mes!|

SyncroSupply Central # | O Timeslot Management  # Deliveries & Administration

Book Timesiot

<
= Book Timeslot Select Location

Tenant selection: * Messe Minchen ‘v

That's how it works:

1. Select the location / company where you want to book a time slot.

2. Press 'Book Time Slot" to proceed.

3. After you have entered all relvant booking information you get possible time slot options.
4. Confirm your booking after selecting one of the offered options.

I cannot select the desired location / company:

1. Via the menu "Administration"you can add new locations / companies. This is only possible if your organization has
received an invitation from the location / company.
2. If you are not the administrator of your company please contact the regarding person.

In case of questions please contact us via mail: carrierportal-support@inform-software.com

FAIRLO® USERVIANUAL \ 12
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This has to be repeated on the following page (click

SyncroSupply Central # O Timeslot Management & Deliveries | b Administration

Company Information

( Book Timeslot

[&5] Company Information

User and Rights Management = Book Free Timeslot

& Users

Customer Systems Overview

A Activate Customer
System

= Customer System
Management

You now can begin reserving time slots.

SyncroSupply Central # O Timeslot Management 8 Deliveries | EJ Administration

Company Information

N Choose Your Event
23 Company Information

User and Rights Management Event name * IFAT 2018 - Set-Up / Dismantling * -
& Users

Customer Systems Overview

# Activate Customer
System

£ Customer System
Management

FAIRLOG USERVMANUAL
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SELECT EVENT

Select the event and the p&eddp or dismantling) for which you would like to reserve a time slot.

SyncroSupply Central # | O Timeslot Management & Deliveries [ Administration

Book Timeslot

= = < Choose Your Event
= Book Timeslot
Event name A IFAT 2018 - Set-Up / Dismantling: * Set-Up ‘ - | B Select Event

o Event name

Select the name of the event from tidodmmenw (mandatory field).

Note:lf the event you are looking for is not listed here, this means that either the time slot reservation had 0ot lyst dezx
does not require time slots to be reserved. Additional information on this topic is available onehe dvemnes$pectpadra
guidelines.

e Setup / Dismantling
Select the preferred time slot from thdodmopnenw (mandatory field).

Choose Your Event e

Event name: *IFAT 2018 - Set—Up/D\smanllmg.*SeT—Up |v B Select Event

G Select event

Confirm your selection by clicking on the buttc

FAIRLOG USERVMANUAL ‘ 14
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GENERAL TRIP INFORMATION

After the event has been selected, the system asks for the general trip information.

Delivery Data

Delivery Date: * 0870572018 ° = Desired Time: *08:38 pm G

Service: * ‘ Ad User: * carrier e ‘v Fair Forwarder: * G
Un-/loading: * e ‘ A Exhibitor: G

Reference: Add reference e Exceptional Load: D a

Remark Add remark here 0

° Delivery Date *awrosr201s )

The preferred date for the trip camédred either via the keyboard directly or by clickir+
calendar symbol. Please note that days can only be selected if a time in the prefe ™™
is available(mandatory field). ademak e

Desired Time

The preferred time for your trip candrecevia the keyboard directly. The default setting is the presentin
mandatory field).

e ServiceUn/loading i
A droglown menu lets you select the service needed for loading/unloading of
(z mandatory field). Alternatively, it is possible to indicate that the loading will | settnd! Laj:t”/’sp;;l S
indeperehtly. Please note that the information provided here will automatica | stpierbisst/ ot uptoat
the method of loading/unloading (See D). A b
Stapler bis 8t / forklift upto 8
User

In this field your company data will be filled in automatically

Fair Forwarder

If you plan to handle the loading independently, it is also necessary to indicate that here. However, if
Service that you require a lifting device, you need to select the contract carrier of Messe Minchen that
be requested for the sergicenéndatory field).

Noteit he data filled in @&t diolkees Mmioel deswber vinceao vand dn ¢
please contact one of the trade fair forwarding agencieshtifiseiéthessauenchen.de/en/locations/servicesdira
services/services/speddimphp

Exhibitor

Here, the name of the exhibitor for whioedthg or unloading will be carried out can be selected from a
exhibitors can also be selected. If the name of the exhibitor is not known or the name is not (yet) listeal,
empty (not a mandatory field).

Internal reference number

This free text field isamai (not a mandatory field). If you have already ordered a lifting device to load/unic
for instance, you can enter the order number here.

Notes

This free text field is optional and can be wsedrfotes (not a mandatory field).

Exceptional Load
If your trip involvesexceptional logulease check this box.

FAIRLO® USERVIANUAL | 15
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VEHICLE AND DRIVER INFORMATION

It is not necessary to enter this information when reservingfa dintleestimhe of reservation, it is not yet known whdlvéll make
trip or in which vehicle, this information can be completed later bysite driver on

Driver and vehicle information entered during the reservation can easily -beechrigeas! iomportant if, for example, a planned
vehicle has to be changeal different driver is found for the trip on short notice.

Resource and Driver Information

Vehicle Licence Plate: 0 Trailer Licence Plate: G
Driver Name: e
Driver Language: e - Mobile Number: e

Vehicle Licence Plate

In this field, you can enter the license plate of the truck or plate number of the towing vehicle for com
knownThis field must be completed upon arrival at the latest.

Trailer Licence Plate
In this free text field, you can enter the license plate number of a trailer.of ateady known.

Nameoft the driver
In this free text field, gan enter the name of your driver, if already known.

(2l

Driver language
In a drogglown menu, you can select the language of your driver, if already known. Thi{ engish

completed upon arrival at the latest. The driver will be prompted to enter the exhibitior Frexh

Bulgarian

SMS text in the specified langlihgee are a@ntly twelve languages to choose from. —

Mobie Number

In a drojglown menu, you can enter the mobile number of your driver, if already known. Please always i
country code prefix. This field must be completed upon arrival at the latest. This information is absolutel
the dxier will receive an SMS text at the specified number when it is time to enter the grounds. The drivel
of the entrance gate and loading points in this SMS.

FAIRLO® USERVIANUAL | 16
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LOADING POSITIONS AND LOADING UNITS

This information is required so that FairLog can suggest a suitable time slot in a location convenient to the hall and booth.

Hall
Die gewlinschte Halle fir lhre Fahrt kann aus eibmwilepl ausgewahlt werderP{lichtfeld).

Booth

Die gewlnschte StaNrd fur Ihre Fahrt kann aus einenrDbvaglentl ausgewahlt werdenPf{lichtfeld). Aus d
Kombination von Halle und $tantmer ermittelt FairLog die flir Sie am giinstigsten gelegene Ladestelle.

Loading Type
Please select from the-dimpn menu whether your vehicle is to be loaded or unloaded
(# mandatory field).

Loading Volume

Please select from the -dimpgn menu the estimated\ohdnds mandatory
field). The loadlumes specified in loading meters (LDM).

Explanation: one euro pallet corresponds to 0.4 loading meters (LDM). In this case,
the quantity fAup to 1 LDMO should be

S ed
guantity would be fimore than 9 up to 14

el ect
LDMO .
Ad other loading positions

If you would like to reserve a time slot for more than one loading/unloading poinsyafickldo gzl another
or delete it using theymbol.

Once all of the information needed to reserve a time slot has been added, the tame slat is talcul c | | Ckedten g o1
Delivery and Calculate TimedSlots

FAIRLO® USERVIANUAL \ 17



